CLIENT EXPERIENCES

TONY DILLON & FAMILY

Having spoken to a number of immigration conseitan?2 month period we were left feelirefanrduthe process, duration and
cost. From the moment we met Mark William#latlzamwee felt instantly relaxed and confidenindNéark to be very honest,
professional and efficient. Our path to resateasygisted every step of the way by Markeamd aigd within the budget that he set
on day one.

Do not go it alone in an unfamiliar arenaageavittthat understand the process and thatpwsitiverresults.
We highly recommend Mark and his team to amsisygaufamily on your new life in NZ.

Kind regards
Tony Dillon & Family

MR & MRS DE KLERK

My wife, Lindie, and | are from Port Elizab8thydars old and Lindie is 27. In March @806idedkto travel to New Zealand on one
of those “Look, See, and Decide” (LSD) tripENewegealand could be a place where we wiouti/evém We spent a week in
Auckland and another week in ChristchurchifeEefdbathe north and south island. Soyafteneeks worth of traveling we returned
home and immediately decided that Christchutoérevage wanted to be. However there werelasldaw pio job offers, limited cash
to sustain us until we secured jobs, and tangakedise neither of us were on the skille iso(lag in real estate and Lindie has an
office administration background).

Undeterred, we dived in headfirst and caméctou@irigith nothing but 2 suitcases, plemtybaf feads of hope. There was no
turning back for us - we simply had it fixedimdsuhat we had to make this work becausacdimgouth Africa was not an option.
| was tired to fearing for my wife’s safatg, avgke at night wondering if someone wagwuoip@ver the fence into my property.

Before long | had a job offer as Sales & Melikegiger for a real estate investment compangi@mdéatioffered work as a property
manager at Ray White Real Estate — great! tidowdide permits and permanent residence applidatiomost people told us that
applying for work permits and permanent resileelegively simple process and that youdait jymiirself. While this is true in
many cases, so0000 much can go wrong. Giymnrtthecarof getting these work permits andegsiders; | was not about to
gamble with my future and “D-I-Y” it. | wparédpi®use an agent either because, in myyapirtan fork out thousands of dollars
for absolutely no benefit.

Probably the best decision of my life was tondigiryThe second best was to move to New Zeedapatlose third was the decision
to use Mark Williams of Lane Neave Lawyelscohanmending to everyone | know who is planmiegdoNew Zealand to use Mark

when applying for their work permits and peesaleste papers. The man is simply brillargn hegotiated an increase in pay for
my job offer! My got my work permit for mesjra@dieny permanent residence in under 3 months.



Many of friends who decided to “D-1-Y” it anga®Tiglfor permanent residency after manyanbpéass. | also have some friends
who submitted applications to immigration usifigntsfagents — but after urging them to tkegadef Mark's free initial
consultation he immediately spotted glaringsgrotiem applications and he managed to astrt dissimply cannot give enough
praise or recommendation for Mark and his seeniNalve!

Since moving here I've had many friends ajmrfanelyn NZ. Needless to say, | don’t éviekb#l moving back to SA.

Regards,
Paul & Lindie de Klerk

CHUNG FAMILY

When | had the first consultation with Mark ®Yilleame Neave last year, we were confusathregeettierly father’s visa and how to
go about getting them to New Zealand to jeiadisg Re requirements set out by NZ Imntigestioaed a very complex and difficult
task to get our family together in New Zealand.

Mark was very honest and kind to us and we gaatkidh@ression of him, so we decided to vinark witfew months later,

NZ Immigration changed their policies, so ageimitie Mark and Adele Cornelius regardingrimyifsth As before, Mark was very
honest with us and gave us a range of possbiesscEnllowing Mark’s advice we went ahisdpréiaration of their visas.

The process was not easy and all of my famibubhdiene but we believed that Mark and hisredoing their best for my father.
We waited for the results of the visa applidatidnak longer than we expected, and wethedlinesdwas a challenge to Mark

and his team, too.

One day, we received a phone call from Adeteaayindather’s application had been grantesil@was absolutely overwhelmed.

What Mark had done for us was absolutely aniezngreally glad to have had this journeyknatidNiés team and it was a great
experience with them.

Mark and his team are professional and rafielelavad very patient and she listened vely tamfuconcerns. She always faithfully
answered any questions which | asked andnidedstand our family’s frustration and paiis. vietgrkincere and dedicated to his job.
Because of his dedication and faith, we haudeétraldain the visa for my father and wéyal@okaéag forward to having my father
join us in New Zealand soon. The familyeinioist important thing to us and | feel thatddestands it deeply.

We strongly recommend Mark Williams, Adeles @odnleisuteam to anyone who needs help invitbdhiegNZ Immigration Service.

All our family would like to express our satdedegrce again to Mark, Adele and their éegragbeffort which produced such a
marvelous result.

Kind regards
Chung Family

MR WANG (ELVIS) & MISS WANG (NIKI)

We used Lane Neave Lawyers (Mark Williamss@gaay to New Zealand. This was achieaddraftdrawn out process with NZ
Immigration. We found Mark and his team (AfeRanylrka) to be very professional, very fngnely delpful. Especially as they
always thought about the best and most effidesbiva our prior mistakes and troubles akel tis nealise the need to be patient.
They got my girlfriend and | through a vetypeiffacLiof our lives out here in New ZealamouldVie to thank Mark and his
colleagues at Lane Neave and would recommenduh@mninese friends who are thinking ofegpédiéégmgy or going through

the process.

Yours sincerely
Mr Wang (Elvis) & Miss Wang (Niki)



MIKE & SUE HOWARD

We recently emigrated to New Zealand and tanksial his colleagues at Lane Neave Lawyeessgeedwith our residency
visa’'s. We initially started the applicaties peméein December 2006 with an agent badK ibuhbecause of a medical issue with
Sue the agent in the UK found it very ditfasak. td NZ on a 2 year work visa, startedeniorKingarru whilst Sue and our two
Children stayed in the UK until our applicatipprenesd. As previously said our agent incilnedUtvery difficult and was out of his
depth. I gotin touch with Mark at Lane Neageeathdo take on our case. | was becomingsgag Baving been apart from my
family for so long and not knowing if residésh@ewgoanted. Mark assured me that he waltesiotdiget residency for my family
and true to his word Mark and his staff gotg¥&ibnrno see sense and residency was granted.

I always found Mark and his colleagues to bfessippal and helpful. All communicatioiis dtaffwhere straight forward and
informative which went a very long way to assitrin dikis very stressful period of ouidygsvibuld turn out as we wanted.

We would like to thank Mark and his colleagned\sdve and would just like to say to anyingeaameshigrate to NZ please do,
as we eventually did, use Mark Williams ateblgigesoat Lane Neave. You won't regret it.

Once again, a Big Thank you Mark, you helpedwhlarege

Mike & Sue Howard

MS. JIANG

Mark Williams and his team were absolutely ywaaire seriously looking for assistancenigitation issues, | would definitely

recommend that you contact Mark and his teanNaaizan

Mark was extremely professional and he ach@wedfigetting our residence visas on timéadgedn Handing over our
application to Lane Neave was the best thirlgd haveodone as it allowed us to focus onwker iss

A great service all round!

Ms. Jiang



