FAQS
HOW MUCH ARE YOUR FEES FOR YOUR SERVICES?
Many people believe an immigration lawyerosdldmstly than an immigration consultant. instarass, this is not the case.

After you have completed our free online imraggesisment, we will tell you whether or liemeede are potentially eligible

for New Zealand residence. In addition, wermitheléhe most appropriate category of résideraggplied for and we will forward
to you a full fee schedule which provides aofieédrepur immigration services and outithditi@lal costs that will be involved with
your application.

Our fees are based on the complexity of andidfistdpewledge required for each applicagiore ydu a general idea,

an applicant who instructs our firm to obtagaldad @ermanent residence under the SkilleCtiegarny (including a work
visa and NZQA application) will be chargethéeewiinity of NZ$5,000.00 (excluding GSTumsdndestis); Family (Partnership)
Category applications between NZ$2,500.00 @DNIP$3s8d Business Category applications froGONIHS® NZ$10,000.00.

Our service fee does not include any disbursemeatswith the application (Immigration lded(IR&gapplication processing
fees for example) and these fees will range R&$ie@00.00 to NZ$3,000.00 (depending ondhg.categ

Our fees are charged on a per-applicatiorrdmséstive of the number of individuals indloeegplication.
We would only accept instructions from yaomlj/welieve your application will qualifyjrfgydwent reasons:

« Firstly, our firm has built up a significant afgoodwill with INZ which we would ojeefsrdise by filing applications
that do not comply with immigration criteria
« Secondly, a significant portion of our femgenbon your applications being approved

We are quite happy for you to compare our austtthaga charged by immigration consultariger Hidease be aware that,
currently, immigration consultants are notdrequldlterefore the level of expertise andrvatreefovaries significantly.

WHY DO YOU NOT CHARGE AN INITIAL FEE FOR AN IMNKFSESSMENT?
From the information you provide us on ounomniretion assessment, it usually takes omhyraufesvfor us to confirm whether
or not an individual has a realistic chanceing $éew Zealand residence. Why would we rctigatye fo

Based on this eligibility assessment, if amaindicioimmitted to instructing our firm tio dssishmigration process,
we will thereafter schedule either a meetimjesnational conference call (at our expeisse)stoybur instructions.
It is during this full discussion that the asdéssmefirmed and any potential issues vphichéan can easily be identified.

Some consultants charge for assessments. Hawassessments are usually templates, where staactbed answers
are provided based on age, qualifications eperiekee; therefore, they have absolutely motkielmevhatsoever.



HOW LONG WILL THE PROCESS TAKE?
This will depend on the application and yoal pecsonstances.

Most individuals obtain New Zealand permamecerasider the Skilled Migrant Category, widshiriatances,
requires the individual to hold a full-timeskiferdoemployment.

Once an offer of skilled employment is obtailheduially take us around 4 to 8 weeks ta wbtkivisa for the person
to commence employment. A residence applidljotakess about 3 to 6 months to process.

Often, the most difficult issue with any npgoates where an offer of employment is iniolviethising a temporary visa
to commence work to the satisfaction of therevhpldwes offered the position.

Many employers do not hold positions operliyndaficitherefore it is very important thaejitimely and accurate advice
or assistance to obtain temporary visas aspmassibdes to secure your job offer which willylegad to the grant of New Zealand
residence.

WHAT RANGE OF SERVICES DO YOU PROVIDE?
Our firm provides a comprehensive servicadntsuriclan immigration application, this imltideenot limited to) the following:

* Pre-assessment of potential eligibilignfpoeaty visa and New Zealand residence

< A full telephone conference or initial toesiifgm eligibility, establish timeframedrasd phctical considerations through
the immigration process

* A monthly newsletter to all our clients &aepliggnts informed on immigration, employaneiat, &nd other important
developments directly applicable to indivighadiisg to New Zealand

» Referrals to third parties, including:stpecialiters, transporters of goods, banks ciomapanies and property purchase/rental
experts

< Assisting with registration (if applicabpg¢tiog NZQA applications, and processinghyeangd residence visa applications

TheLive in New Zealariedam has extensive experience in assistinisdavidigrate from one side of the planetherthe
We receive instructions and guide individugthsttier@mtire immigration process from stsint toMfenprovide a complete service.
We know who to trust, who not to trust, andhd/isdrerato undertake all matters requirecdhrfiorighation process.

In addition to providing a full range of immegraiges, Lane Neave is a full service lath fitmast 100 staff.
As a result, we are also able to provide asaistiageielance on the following general legaimisdéerZealand:

e Purchasing and renting accommodation

e Transferring funds to New Zealand

» Establishment of pre-migration trustshfoefas)

e Drafting of New Zealand wills and estatentiimrme

By engaging Lane Neave to assist you in théiammigcess, you have the peace of mind ihanjgration application is being
handled by a team of professionals. We arle atsadiiyess all legal concerns or queries thay yave - and there will be many.

WHY CHOOSE AN IMMIGRATION LAWYER AND NOT ANIMDNMCERKSULTANT?

Currently, immigration consultants are unredslatedsult, there have been a significantafunsiences where immigration
consultants (who do not need to be professialifaly or experienced) have provided negligerrazharge exorbitant fees
on immigration instructions.

Unlike immigration consultants, our firm of lided/|Zegers is regulated by the New Zealancidtgwti8orefore, the quality
and professionalism of our service is strietlgdegth the requirement that our firm clesgeshle fees for our work.

Why would you risk using an immigration covisertaoi can receive a professional servidifinarhestablished and reputable
New Zealand lawyers who charge lower fees highéaservice standards than unregulated ¢shsultan



In an effort to combat the number of complaragaires some consultants, the New ZealandeBbbhasimoved to regulate
immigration consultants, beginning next yegnationmonsultants currently operating in ldad Wildhave to be registered
by May 2009 and consultants based overseastfiiUriS€metc) will have to be registered iMay 2

You need to make sure that your applicatiessopedfy handled from start to finish. Wéyurusgulated, often unqualified
or inexperienced immigration consultant witkayosiiofla new life in New Zealand?

HOW CAN | FIND EMPLOYMENT IN NEW ZEALAND? AREYOWSSIST WITH THIS?

Yes. The reality is that in order for an ingivothtih a job offer, the individual is esuédddrio be in New Zealand to find that offer of
employment. 95% of job offers are given tmisdwid are physically present in New Zealgino aredable to meet employers and
undertake employment interviews.

We will provide appropriate guidance and advimmathe process is undertaken. However fam podeto obtain New Zealand
permanent residence, you should expect thelioain aippelling to New Zealand for an exteiodieof pene (perhaps 3 to 4 weeks)
to source an offer of full-time employmenh tNeltdzealand residence.

Our firm has established sound relationshipsaietistsrecruiters who will be able to dsgistoginent in New Zealand. We do not
dabble in this specialist area, as only a prafessiaitment consultant can provide theaap@ayde and guidance you may need.

If you are unrepresented, most recruitmenintsnglliteot show any interest in you unlegsploisiaglly here. However, when
clients ask us to assist, we make use of ouekttionghip with our recruiters. These serillijjfeovide guidance and assistance
before your travel to New Zealand. Because yskdthour firm to assist, they know thatryostarertainly placeable and serious
about New Zealand.

Therefore, not only can we provide initial assassngeide you through the immigration pubeessan also assist you with gaining
employment through our trusted recruitmenntansuitthermore - very importantly - we ensheeatier of employment is compliant
with immigration regulations. If it is notpegotidte changes to positions with employecsunient consultants to ensure you
actually qualify for the visa.

WILL IMMIGRATION NEW ZEALAND HELP ME PUT MY IEANPLI@AETHER OR PROVIDE ADVICE AS TO HOW TO MAKE
AN APPLICATION?

No. The New Zealand Government applies itsipgplstsial criteria and whilst applicationscaraged from individuals, no definitive
advice or assistance will be provided befolamjibyaur application.

There are good reasons why Lane Neave haseal dedkiciat New Zealand team.

Only a firm of competent individuals can pdivadelaaccurate assessment of your immigraties, efssist you to obtain
employment in New Zealand, while also makirag powe application will qualify for the wea tlefuire before you submit your visa
to the New Zealand Government.

We have seen numerous instances of individumBsnignation consultants or filing their avati@pglionly to have these applications
rejected for simple errors or mistakes thaadirédentifiable and easy to correct befpritiati@n was submitted. Once an
application has been tainted, it is much rooltea#tibmit a second compliant applicatitm.fou only have one chance at filing

an appropriate application.

We have had clients come to us for help aftersshdilyccontacting INZ directly for adviceistadaes Having contacted
them three or four times with the same quegytha theen given three or four different aiksofateem wrong.

The process that you will undertake is the aticemegrand, in the view of the immigraéioproffiessing your application,
you are either “in” or you are “outliv@um New Zealatelam will ensure that you are “in”!



